Vao nam 2025, METRO da am tham cai thién muc
do tién lgi cua giao thong cong cong — va hanh
khach da nhan thay diéu nay.

Gilra hang loat thong bao quan trong trong nam 2025, nhirng thanh céng 1én nhat cda
METRO lai dién ra mét cach am tham. METRO da tdng tan suat cho 16 tuyén xe, nang
cap hang tram diém dirng va xay dung 24 km via hé méi. METRO d3 gilp viéc st dung
phuong tién cong cong trd nén dé dang hon, va hanh khach da nhan thay diéu nay -
lugng hanh khach tdng 5% tong thé va 8% trén mang ludi xe buyt dia phuong. Trong s6
25 co quan van tai cong cong Ién nhat Hoa Ky, lugng hanh khach ciia METRO la muc
phuc hoi cao thir tu so véi ndm 2019.

Bdo cdo nay néu bat nhirng cau chuyén dé gitp cac nha hoach dinh chinh sach hiéu
duoc nhitng gi dang hiéu qua va nhirng gi can cai thién. Véi phan hoi tir hon 300 hanh
khach va phan tich dit liéu hiéu suat, bao cdo nay cung cap cai nhin sau sac vé nhirng gi
hanh khach can va cach dap &rng nhu cau do.

METRO phai tap trung vao nhirng uu tién cua hanh
khach ngay bay gio...

Nguai dan Houston phu thudc vao céc lua chon giao thong chat luong cao, gia ca phai
chang la khach hang c6t 16i cia METRO. May man thay, nhirng cai tién nay cling nang
cao trai nghiém cho tat ca hanh khach.

Trong boi canh METRO dang |ap ngéan sach cho Nam tai chinh 2026, bao cédo nay dong
vai trdo nhu mét ban thiét ké chi tiét vé cach METRO c6 thé phuc vu hanh khach hién tai
t6t hon va thu hat hanh khach méi trong qua trinh nay.

LINK Houston khuyén nghi METRO:

e Tang tan suat bang cach van hanh nhiéu dich vu hon va mua thém xe buyt

e Cai thién d0 tin cay bang cach di chuyén xe buyt nhanh hon trong giao théng va
cung cap thong tin thai gian thuc tét hon

e Ma réng kha nang tiép can bang cach xay dung dudng pho cho ngudi di bo, xe
lan va xe dap



e Nang cao an toan va trai nghiém cua khach hang thong qua viéc bo tri nhan vién
dé nhin thay va thiét ké d6 thi
...va xay dung cac du an nham cai thién giao thong
cong cong trong tuong lai.
METRO dang phai d6i mat véi ap luc hlly bo hodc stra doi cac du an da duoc cu tri
thong qua va str dung ngan sach giao thong cong cong dé cai tao mat duong ma khong

mang lai lgi ich thiét thuc nao cho ngudi str dung phuong tién giao thong céng cong.
METRO can lay hanh khach lam trung tdm trong moi quyét dinh.

LINK Houston ciing khuyé&n nghi METRO:

e Xay dung cac du an giao thong cong cong da dugc ctr tri thdong qua trong ké
hoach METRONext



