
The 2025 Houston Bus Rider Survey is the
fourth edition of Equity in Transit’s survey
component. It is adapted from previous
versions, collecting both short answers like
routes used and frequency of use, and long
form responses to open-ended questions:

What do you like about METRO? and
What would you like to be better about
METRO? 

This format allows us to hear directly from
riders – in their own words – about their
desires for a better transit experience. 

2025 Houston
Bus Rider Survey

LINK Houston volunteers canvassing bus riders at the TMC
Transit Center.

The survey process was guided by a
Community Research Team (CRT). These
volunteers – all regular transit riders – helped
refine the survey questions, suggest locations
for canvassing, and providing valuable
feedback on potential recommendations.
This report would not be possible 
without them!
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Houston Bus Rider survey in English.
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Houston Bus Rider survey in Spanish.
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Do you currently ride METRO?

Used To No Yes

Yes
84.3%

Used To
11.3%

No
4.4%

2025 Houston Bus Rider Survey:
Methodology
In Spring 2025, LINK Houston staff and
volunteers surveyed 343 current, former, and
potential METRO riders about their
experiences with public transit in Houston.
Through a combination of in-person
canvassing at bus stops, transit centers,
public events, and an online survey, we
gathered a broad range of perspectives. 

We collected 343 surveys overall, including
198 online, and 145 through eight in-person
events: 

Third Ward on Tap Festival 
Alief Neighborhood Center 
Northeast Houston Resilience Festival,
hosted by the Coalition for Environment,
Equity, and Resilience  
University of Houston – Central Campus 
Hempstead at W 18th (formerly referred
to as Hempstead Transit Center) 
Mission Bend Transit Center 
Texas Medical Center Transit Center 

LINK Houston staff surveying bus riders on a METRO bus.

LINK Houston volunteer surveying at the Third Ward on Tap
Festival.
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The vast majority of those we surveyed are current riders.



2025 Houston Bus Rider Survey:
Respondent Demographics

We surveyed respondents to gather
information around various demographics
and to better understand transit use behavior.

For the question, “Do you use METRO
services?” we received the following
breakdown:

Yes - 84.3%
Used to - 11.3%
Never - 4.4%

Respondents had the following self-
identified racial breakdown:

White, Caucasian - 31.8%
Latino - 26.7%
Black - 23.3%
Asian - 13.1%
Other - 2.6%
Prefer not to answer - 2.6%

Respondents ages were the following:
Under 18 - 0.9%
18-34 - 51%
35-64 - 36.9%
65 or over - 10.3%
Prefer not to answer - 0.9%

Respondents self-identified genders were:
Male - 51.9%
Female - 45.6%
Non-binary - 2.5%
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Houston bus riders boarding an articulated local bus.

Houston bus riders at the Texas Medical Center Transit Center


