2025 Houston
Bus Rider Survey

The 2025 Houston Bus Rider Survey is the
fourth edition of Equity in Transit's survey
component. It is adapted from previous
versions, collecting both short answers like
routes used and frequency of use, and long
form responses to open-ended questions:

e What do you like about METRO? and
e What would you like to be better about
METRO?

This format allows us to hear directly from
riders — in their own words — about their
desires for a better transit experience.

LINK Houston volunteers canvassing bus riders at the TMC
Transit Center.

The survey process was guided by a
Community Research Team (CRT). These
volunteers — all regular transit riders — helped
refine the survey questions, suggest locations
for canvassing, and providing valuable
feedback on potential recommendations.
This report would not be possible

without them!

John NICkS Oscar Orias  Miranda Dominguez Capiro
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Houston Bus Rider Survey 2025 |_ | N |(

Hefla. I am a valuntaer with LINK Housfon, & nonprofit focused on agvocacy for better, more equitable transpontation. We want ta

wndarstand what wowld improve your axpanience getting around Howstan, especially by miding the bus. May | have about 2 ar 3
minputes of your time to ask you 8 few questions? Parficipation is antiraly valuntary, and your responsas ane confidential. H 0 U 5 TO N

METRO operates public transit services in the Houston region. Transit services include local and express bus rawfes, light
rail, bz rapid transit, curbZourh, aod METROLf (e, for some people with & dizability).

Do you ride any METRO services, such as the bus?

(O Yes "| currently ride a METRO semvice.” () No "l used to ride METRO.” {2 Mo "1 have never used METRO services.”
::ﬁﬁﬁg::fﬁﬁ:;ﬂﬁf;ﬂmm We would like to voderstand how We wouwld like fo snderstand
. METRO services and transportation, in Fow iransportation could be
‘Which Ilmt.}urﬂm or routes do you use? Mark ail that spoly general, could be befter. batter.
I METROLIf CJ METRO curb2curh Why did you stop riding METRO? Wk wouild belp you choane 1o
O METRORail 0 Evolve Community Connector ride METRO sometimes?
[ METRORapid Silver Line [JMETRO Local Bus
] METRO Star Vanpool [ METRO Park & Ride
How often do you use a METRO service (bus, rail, METROLIfY, ete)?
(O day a week or less (2 to 5 days per week (D)6 to 7 days per week
How many routes do you Do you use an app to use METRO?
typically use per trip, each way? [ JMETROD app Mtk sl that apply
D102 O3 OGoogle Maps :I;n;ull Ililp:mﬂ:l:;nmrun
n in the
Do you ever use a bike or E#::T.::i:daps agal
scooter to access METRO? Cother
Cifes LMo Mo, | do not use an app
‘What do you like about using METRO; what works well?
Vo may want to think about:
. rowe focations, trasers, oa-tme rehaiiity, wad tmes, bours,
cieaniness, custamer serece, fames)
« Streed quaitty (sidewalcs, whevsections, safery, ighting, landscape mmmisg), or
* Hus <o gatty (sfieiter, seatng, Lresh can, mandeoance, cleanhoess, infrmanan sigas,.
What would you like to be better about METRO? ' '

What is the most important thing for METRO to improve?

OySafery OCleanliness OReliability OAccessibility
Other

METRO offers discounts to students, seniors, and people with
disabilities. Do you know about these options, and do you use them?

Almost doral We have & faw optional quastions about you to
help us understand who participeted in our survey.

What iz your age? () Prafer not to answer What is your race, ethnicity? Mark all that apply
CtUnder 18 G 18t03d O 35w 64 O 65 orover E Latino E White, Caucasian ) Profier not to answer
Middle Eastem Asian
Mre you? () Prefer nof to answer ) ' .
Femal Male Non-bi cend onfiormi [] Ewropean [ American Indian or Alaska Native
OFemsie OMale O Nombinory O Geader sorrosnforming | =y [ Mative Hawaiian or Other Pacific Islander
Do you have a disability? OYes ONo O prefernottoanswer [ African ] Another:

Do you ever use a wheelchair, walker, cane, stroller or other mobility
device to get around Houston? (J) Yes O Mo () Brefer pat to snswer LIMK Houstonwould like to shane what we besmed when we publish our report. Please

share an email address o phone number if you would like & copy of the report:
What is your typical work/school schedule?  (Oprefer not o answer

W will nat spam pou or share yow emad mith other oatities.
Lanpuage Person Trpe:
bay meckary © weekond Fime: AM' 7 PM Bus Stop £ '
e e - Thank you for your time. Have a great, safe day!

Lecaiion / Event: Bus Rouies Served

Houston Bus Rider survey in English.
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Encuesta de pasajeros de autobis 2025 LINK

Hola. Soy voluntario de LINK Howstan, una arganizacian sin fines de lucro gue aboga par un fransporfe major y mas
equitativo. Queremas entander gud mejorania su experiancia al moverse por Houston, especialmentea af viafar en autobis. ; Me regala
wnps 2 o 3 minutos de su tiampo para hacerde unas preguntas? La participacion es voluntaria ¥ sus respuestas son confidenciales. H 0 U 5 TO N

METRO opera servicios de transporte pdblice en la regitn de Howston. Los servicios de trdnsito incluyen rutas de autobuses locales y exprés,
trenes ligeros, arfobuses de transito rapido, corb2curd y METROL#Ft (es decir, para algunas personas con discapacidad).

¢Hiliza algin servicio de METRO, como el autobds?

(O &I, “Actualmente viajo en METRO™ ) No "Solfa 'u'jalen METRO". O No "Hunca he usado METRO".
::::E:Z;@Mg:; ﬂﬂ?;:ﬁf;g::mmm Nos gustaria entender cimo los servicios Nos gustaria enfender como el
;Qué serviclos o rutas de METRO utiliza? Marque todo b aplicatle I & Sanspania & METE, 4 gonnce’ transporte podria ser mejr.
- ) d podrian ser mejores.
[ METROLift ) METRO curb2eurb ;Por qué dejo de viajar en METRO?  ;0ué be ayudaria a elegir viajar
O METRORail [ Evolve Community Connector en METRO a veces?

] METRORapid Silver Line [1METRO Local Bus

] METRO Star Vanpool [J METRO Park & Ride

;Con qué frecuencia utiliza METRO (autobds, tren, METROLIft, ete.)?
{:}1 dia a la semana {:]'2~5 dias por semana Dﬁ-i‘ dias por semana

iCudntas rutas utiliza normalmente ;Usa una aplicacidn para usar METRO?

por viaje en cada sentida? CIMETRO app Margue foda la splicatie

O Oz O+ OGoogle Maps £Qué le ayudaria a elegir volver a
utilizar el METRO en el futura?

iHiliza alguna vez una bicicleta o E#::T_::i:hps o e

un scooter para acceder al METRO? Dﬂu'as

Osi O Mo Ho usouna aplicacion

:0ué le gusta de usar METRO; ; Qué funciona bien?

Quizds quiera considerar:
2, ubicacan de |as nias, ranshordes, pustualidad,
e horanas, imgieza, atencién al o awilas),
Ca dd-l::mh “I'-.l'ﬂ'-]i_.:l. _.lrlnchl:d?ihn_.lh'prdh-ﬂ-u
Caldad de l2s paradas de autchis [marquesinas, asentos, hotes de basura, maniesimiento,
lmpieza, sefalizaciin).

¢ 0ué le gustaria mejorar de METRO? '
£ 0ué es lo mis importante gue METRO debe mejorar?

O Sequridad  Olimpieza O Confiabilidad () Accesitilidad
Otras

4

METRO ofrece descuentos a estudiantes, personas mayores y personas con
discapacidad. ;Conoce estas opciones y las aprovecha?

jCasi termino! Tenemos unas preguntas opcionales sobre usted
para ayudarnos a comprender guién participd en la encuesta.

iCual es tw edad? () Prefiere no responder i Cudl es su raza, etnia? Merque todo fo aplicsble
O 1BomencsC18a3d (O 35a64 (O ESomas E Latino/a E Blanco/a, caucdsico/a  {7) Prefiern no responder
N 5 Medio Oriental Azidticofa
Es usted? Prefiera no responder ) ) :
meha D"mlh? for® h?:m Ooimagesss [ Europessa [ Indio/a Americano/a o Mativo/a de Alaska
[ Negrofa [ Mativa hawaiana u otra iglefia del Pacifico

i Tiene alguna discapacidad? O 5 OMNo O eefeomonmoer [ Africanofa [ Ot
jUtiliza silla de ruedas, andador, baston, carrecla u otro dispositive de

ilidad maoverse? g No P e e LINK Houston quisiera compartirke loa resuliados de o que encontremos.
et — o o o e Comparts su direccitn de comeo electrinico o nimers de (eléfono si deses:
iCuil % su horario habitual de trabajo/escuela? 9]
Frefiero no responder
Mo e enwaremas spam IV COMPIrATAmOS 57 COVIED BETAENICD Con OiTas endidades.
Lanpuage Person Trpe: Bus r | Ny - i
Dup meckary  wnslond Fima AM M Bus Sfop £

Graclas por su tlempo. jQue tanga un buen y seguro dfal

Lecation ! Evet Bus Rautes Senved,

Houston Bus Rider survey in Spanish.
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2025 Houston Bus Rider Survey:
Methodology

In Spring 2025, LINK Houston staff and Do you currently ride METRO?
volunteers surveyed 343 current, former, and

potential METRO riders about their Used To No @ Yes
experiences with public transit in Houston. Used To

11.3%

Through a combination of in-person
canvassing at bus stops, transit centers,
public events, and an online survey, we
gathered a broad range of perspectives.

Yes
84.3%

The vast majority of those we surveyed are current riders.

We collected 343 surveys overall, including
198 online, and 145 through eight in-person
events:
e Third Ward on Tap Festival
e Alief Neighborhood Center
* Northeast Houston Resilience Festival,
hosted by the Coalition for Environment,
Equity, and Resilience
e University of Houston — Central Campus
» Hempstead at W 18th (formerly referred
to as Hempstead Transit Center)
e Mission Bend Transit Center
* Texas Medical Center Transit Center

LINK Houston volunteer surveying at the Third Ward on Tap
Festival.
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2025 Houston Bus Rider Survey:
Respondent Demographics

We surveyed respondents to gather
information around various demographics

and to better understand transit use behavior.

For the question, “Do you use METRO
services?” we received the following
breakdown:

* Yes-84.3%

e Usedto-11.3%

e Never-4.4%

Respondents had the following self-
identified racial breakdown:
e White, Caucasian-31.8%
e Latino-26.7%
Black - 23.3%
Asian-13.1%
Other-2.6%
Prefer not to answer - 2.6%

Respondents ages were the following:
e Under18-0.9%
e 18-34-51%
e 35-64-36.9%
e 650rover-10.3%
e Prefer not to answer - 0.9%

Respondents self-identified genders were:

e Male-51.9%
e Female-45.6%
e Non-binary - 2.5%
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Houston bus riders at the Texas Medical Center Transit Center
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